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WILLOUGHBY
CITY COUNCIL OFFICE OF THE GENERAL MANAGER

City of Diversity

26 March 2010

Joint Regional Planning Panel
Panel Secretariat

GPO Box 3415

SYDNEY NSW 2001

Dear Sir/Madam,

Re: JRPP NO. 2010 SYEO10 — 728 PACIFIC HIGHWAY, CHATSWOOD (TOYOTA
MOTOR SHOWROOM)

At its meeting on 22 March 2010, the Council considered the Officer’s report and
recommendation on the redevelopment of the Toyota Motor Showroom site on Pacific
Highway, Chatswood which is a JRPP matter.

The Officer’s report and recommendation to the JRPP have been separately forwarded to
you for the determination by the JRPP.

The Council resolved to make a submission on the application for consideration by the
JRPP.

The Council’'s submission is primarily that additional conditions should be imposed on any
consent granted by the JRPP for the application. The additional conditions of consent are
set out below. Under each condition, reasons have been provided to assist the JRPP (and
the applicant) to understand the rational for the requirement.

1. Amend Condition 4 (a)

(a) An acoustic fence which is at or about the same height as the existing
boundary walls as measured from the ground level at the boundary
within the adjoining residential properties shall be provided along the
boundary at the rear of 4 Fullers Road and 1/27, 2/27, 25, 23A, 23 and 21
James Street as agreed between the applicant and the residents. The fence
may be extended further along the western boundary if requested by any of
the adjacent residents. The fence is to be of solid construction providing no
potential for climbing.

(Reason: The adjoining residents to the west of the site currently enjoy a level of noise
attenuation due to the structure that exists on the boundary. This condition would retain
the current level of sound reduction and also serve to screen the new showroom building
from the rear yards of the residences. The application plans show a proposed wall of 2.4
metres above the level of the Toyota site. The proposed condition would see this
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Willoughby City Council

increased to approximately 3 metres on top of a retaining wall of 1.2 — 1.4 metres giving
a total height of about 4.4 metres as measured from the residents property side.)

Add to Condition 4 (b)

"The lift is to be in the form of an underslung hydraulic lift with minimal lift over run
projecting above the proposed roof line."

(Reason: To minimise the visual impact of a large lift overrun structure above roof level
and reduce the potential for noise transmissions from lift plant equipment on the roof
affecting the adjoining residents).

Add Condition 4 (g)

"The fixed vertical louvres to the staff area balcony are to be replaced with fixed
translucent, obscure glazing to a height of 2 metres above the balcony floor level.”

(Reason: To achieve and maintain privacy and reduce the potential for overlooking from
the elevated balcony into the adjoining properties. The 2 metre height for the obscure
glazing would still allow natural light and ventilation into the balcony).

Amend Condition 18

To minimise the impact of noise from plant and equipment including air conditioning
on the occupants of adjoining residential buildings the air conditioning system or
other plant and equipment shall be designed and constructed so that the noise
emitted from all plant shall not exceed the ambient background noise level at
any time measured at the boundaries of the site within any of the adjoining
residential properties.

Evidence from an appropriately qualified consultant that these design requirements
have been met shall accompany the application for the Construction Certificate.
(Reason: Amenity)

(Reason: The condition varies the proposed condition that allowed a + 5dB(A)
variation in noise level at the boundary. The condition seeks to maintain the ambient
noise level so as not to diminish the amenity of the adjoining properties).

New condition 49 A
"At no time is Western Way to be used for the parking of building or construction
vehicles or for storage of any construction materials nor is it to be used as a Work

Zone."

(Reason: To avoid destruction or damage to the public access along Western Way
beside the site and restrict use of the public land).

Reference: Greg Woodhams
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Willoughby City Council

Amend Condition 98
Delete the second paragraph and insert instead:

Vehicle collection and delivery shall be by a maximum 4 vehicle carrier truck as
indicated by letter from Chatswood Toyota dated 15 March 2010.

Notwithstanding the requirements of Condition 101, vehicle carrier truck and
waste collection truck access to/from the site shall not take place on any day
between the hours 8pm and 9.30am on the following day.

(Reason: Amenity)

(Reason: To limit the size of vehicle carriers accessing the site having regard te the
access constraints off Pacific Highway and to Fullers Road.

The restriction on hours is to preclude vehicle carrier and garbage trucks attempting to
access the site off Pacific Highway during the morning AM traffic peak. It also precludes
trucks exiting the site to Fullers Road before 9.30am as Fullers road west bound is
reduced to a single lane with the tidal flow peak control. The narrowing of the road
restricts the ability of trucks to manoeuvre into the single lane from the site. At this time
of the morning, the pedestrian footpath is also heavily utilised by school children and
CBD workers and restricted access to after 9.30am and would improve safety for the
pedestrians).

New Condition 123

"The maximum number of cars on display in the showroom and on grade is not to
exceed 100 vehicles at any time"

(Reason: To limit the capacity of the site to store vehicles. Multiple car stacking will
constrain access on the site and lead to blocking of the sole drive through access).

New Condition 124

"At no time is the driveway to be blocked by any display or visitor or mB_U_o<mm
vehicles or car carriers”

(Reason: To avoid the possibility of the driveway being obstructed so that queuing
onto the Highway occurs).

New Condition 125
Signage is to be placed at the start of the visitor parking spaces advising by words

and arrow "No parking in driveway. Additional Customer Parking at Rear" to direct
customers to the spaces at the rear of the showroom building.

Reference: Greg Woodhams
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Willoughby City Council

(Reason: To ensure that customers are aware of the parking at the rear of the site
and do not block the main drive through).

10. Replace Condition 53

The area of dedication shown on Map SW0732 dated 10 May 2005, is to be
dedicated to the RTA, at no cost to the RTA or Council. Evidence of the restriction
of the plan of Deduction is to be submitted to Council. The Applicant is to undertake
the realignment of the Pacific Highway and Fullers Road for the frontage of the site
for the road widening as indicated on the Map. All pavement, kerb and guttering,
footpath and services are to be to the satisfaction and specification of the RTA and
Council.

(Reason: The dedication of the land is necessary to give effect to the road widening
on Pacific Highway and Fullers Road. The RTA are unlikely to undertake the works
in the foreseeable future given other state road commitments. The road widening is
essential infrastructure given the failed service level of the intersection and the
congestion experienced at peak hours reducing the efficiency of the road network
and the arterial road. The road widening works can be carried out in conjunction with
the significant construction works for the showroom building and basement. The
application has benefited from the bonus FSR available under the SREP No. 5 for
road widening and has relied on a SEPP 1 objection to seek approval for gross floor
area that even exceeds the FSR permissible under the bonus mechanism).

Willoughby Council appreciates the opportunity to make a submission on the proposed
development and urges the Panel to incorporate the foregoing conditions in any consent for
the application. A Council representative will attend the JRPP meeting to present this
submission and answer any questions of the Panel.

Yours faithfully,
7. )

Nick Tobin
GENERAL MANAGER

Reference: Greg Woodhams
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